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PHAN 1. MO PAU

1. Tinh cép thiét ciia dé tai

Phat trién du lich (PTDL) bién tai diém dén khong chi tic dong
dén kinh té ma con anh huéng dén xa hoi, vin héa va méi trudng cua
ngudi din dja phuong (NDDP), dic biét 1a NDDP ven bién — noi sinh
ké, doi sdng vian hoa, moi trudng song thudng gin chit voi tai nguyén
bién va ven bién (Hamzah va nnk., 2024). Vi véy, cic chinh sach quan
tri diém dén luon nhin manh su tham gia cia NDDP nhu 1a mot yéu
t quan trong trong qua trinh PTDL bién huéng dén bén viing
(Matarrita-Cascante va nnk., 2010).

Do d6, cac nghién ciru vé su tham gia cia NDDP vao PTDL bién
da dugc thuc hién tir kha sém va van khong ngimg gia ting trong thoi
gian gan day. Trong d6, phan 16n nghién ctru vao tap trung kham pha
nhén thirc cia NDDP vé tac dong ctia PTDL (Robinson va nnk., 2019;
Bartis & Madlwabinga, 2020; Unhasuta va nnk., 2021; Riyanto va
nnk., 2023), hoac xem xét thai do cua NDDP dbi véi PTDL (Presenza
va nnk., 2013; Del Chiappa va nnk., 2018; Hsu va nnk., 2019) va y
dinh ung ho PTDL cta NDDP ciing dugc cac hoc gia quan tdm (Erul
& Woosnam, 2022; Porras-Bueno, 2024). Tuy nhién, y dinh tham gia
ctia NDDP vao PTDL bién van chua dugc nghién ciru day du.

Bién canh do, cac nghién ciru ngay cang cha y nhiéu hon dén yéu
t6 cam xuc cua NDDP (Del Chiappa va nnk., 2018; Wong va nnk.,
2022; Erul & Woosnam, 2022). Trong do, niém ty hao cong dong cd
anh huong dang ké dén sy ting ho cia NDBP (Pookaiyaudom, 2015;
Yoopetch, 2022). Tuy nhién, khoang trong nghién ctru 1 chua xem
xét vai tro ciia niém ty hao cong dong nhu mot bién trung gian giita
nhan thue tich cyc va y dinh tham gia cia NDDP vao PTDL bién.

Ngoai ra, mic du 1y thuyét hanh vi c6 ké hoach (TPB) da dugc sir
dung rong rdi dé giai thich y dinh hanh vi ciia du khach nhung y dinh
hanh vi cua cu dan ven vién van chua duge xem xét mot cach déy du



(Yen & Kerstetter, 2008; Erul va nnk., 2020; Wong va nnk., 2022).
Cung véi d6, han ché 1a TPB chua lam 15 ngudn gdc hinh thanh thai
d6 cua NDBP. Trong khi d6, 1y thuyét trao d6i xa hoi (SET) cung cip
co ché 1y giai ring c4 nhan sin sang tham gia khi nhan thirc duoc loi
ich 16n hon chi phi (Ap, 1992). Tuy nhién, cac nghién ctiru trudc day
m&i chi xem nhén thire tich cuc vé tic dong kinh té, moi trudng va vin
hoéa - x3 hdi nhu mot két qua cua du lich (Ap, 1992; Wu & Chen, 2018;
Wei & Lin, 2025), chtr chua tich hgp vao TPB nhu mét bién tién dé.
Khoang tréng nay cho thdy su can thiét phai mo rong TPB bang cach
tich hop SET, nham bé sung bién “nhan thire tich cuc” dé gidi thich
day da hon y dinh tham gia PTDL bién cia NDPP.

Maic khac, TPB khong chi hitu ich trong viéc gidi thich y dinh
tham gia ban dau cia NDDP vao PTDL, ma con c6 thé mé rong dé 1y
gidi y dinh tiép tuc tham gia (Ajzen, 1991; Kim & Han, 2010). Thai
d9, chuin muc chu quan va nhéan thic kiém soat hanh vi déu c6 kha
nang duy tri hanh vi lau dai (Meng & Cui, 2020; Bianchi, 2022; Gao
va nnk., 2026). Tuy nhién, cic nghién ciru hién nay chua xem xét dy
du co ché 1gi ich — chi phi ciia SET trong viéc giai thich y dinh tiép tuc
tham gia PTDL bién ctia NDDP.

Du lich Viét Nam budc vao giai doan tdng trudng tich cuc sau dai
dich COVID-19. Céc chinh sach qudc gia nhu Quyét dinh s6 147/QD-
TTg (Thu tuéng Chinh phii, 2020), Quyét dinh sé 509/QD-TTg cua
Thi tuéng Chinh phi (Tha twuéng Chinh phi, 2024) va Nghi quyét s6
36-NQ/TW (Ban Chip hanh Trung wong Pang, 2018) déu nhan manh
dinh huéng PTDL bién thanh san pham chi lyc, dong thoi yéu cau
phat trién hai hoa giita kinh té, moi trudng va vin hoa - xi hoi cua
NDDP ven bién. Nhu vy, sy tham gia va huong loi cong bing cua
NDBDP ven bién tro thanh yéu td then chét dé bao dam PTDL bién bén
ving.



Binh Thuan 1a mot trong nhitng dia phuong c6 loi thé ndi bat
vé du lich bién, voi thuong hiéu Mili Né - Phan Thiét, ddao Phu Quy,
hé thdng lang chai va vin héa bién dic trung. Sau khi sap nhap vao
tinh Lam Déng, chinh sach PTDL cua tinh dinh huéng du lich bién
vung phia Péng nhu mét tru cot kinh té (Uy Ban Nhan dan tinh Lam
Dong, 2025) va chu trong vao PTDL c¢6 sy tham gia ciia NDBP trong
toan tinh (Uy Ban nhan dan tinh Lam Ddng, 2026). Chinh sich hién
nay thuong kéu goi sy tham gia cia NDBP nhung thiéu cin cir khoa
hoc dé 1y giai co ché hinh thanh ¥ dinh tham gia.

Xuat phat tir nhitng khoang tréng 1y luan va thuc tién trén,
nghién ctru “Cac yéu to anh hwéng dén y dinh tham gia ciia ngudi
din dia phwong vao phit trién du lich bién Binh Thuan” dugc thuc
hién nhdm xac dinh cac yéu té anh huong dén y dinh tham gia cua
NDDP vio PTDL bién, tir d6 d& xuat cac ham ¥ quan 1y pht hop nham
thiic day su tham gia cia NDDP vao PTDL bién theo huéng bén vimng.

2. Muc tiéu nghién ctru

Muc tiéu tong qudt: Muc tiéu chinh ciia luan 4n 1a nghién ciru
cac yéu to anh huong dén y dinh tham gia ciia NDBP vao cac hoat
dong PTDL bién Binh Thuén. Tur d6, dé xuét cac khuyén nghi chinh
sach nham thiic day su tham gia cia NDBP vao PTDL bién theo huéng
bén vimng.

Muc tiéu cu thé:

Mot 14, xac dinh va phan tich co ché hinh thanh y dinh tham
gia cia NDDP vao cac hoat dong PTDL bién tai tinh Binh Thuan thong
qua md hinh TPB mé rong tich hgp SET.

Hai 14, kiém dinh vai tro cia niém tu hao cong déng nhu mot
bién trung gian trong mbi quan hé giira nhan thirc vé cac tac dong tich
cuc cua du lich (kinh té, moi truong, van hoa — xa hoi) va y dinh tham
gia PTDL bién cua NDDP tai tinh Binh Thuan.



Ba 13, kiém dinh vai tro cta thai do nhu mot bién trung gian trong
moi quan hé gitra nhan thirc vé cac tac dong tich cuc cua du lich bién
(kinh té, moi truong, van hoa - xa hoi) va y dinh tham gia PTDL bién
cua NDDP tai tinh Binh Thuén.

Bén 13, phan tich vai trd can thiép cua tinh trang tham gia
(dd/dang tham gia va chua tham gia) trong cic mdi quan hé giira nhan
thirc vé tac dong tich cuc cua du lich bién (kinh té, moi truong, van
hoa - xa hoi), thai do, niém tu hao cong déng, chuin muc chu quan,
nhan thie kiém soat hanh vi va y dinh tham gia PTDL bién ctia NDDP
tai Binh Thuan.

Nim 1a, dé xuat cac khuyén nghi va ham y chinh sach cho cac
bén lién quan nham thuc diy y dinh tham gia PTDL bién ctia NDBP
tai tinh Binh Thuén.

3. Poi twong nghién ciru
béi tuong nghién ctru cta ludn &n 1a cac van dé 1y luan va thyce
tién vé cac yéu t6 anh hudong dén y dinh tham gia cia NDDP vao PTDL
bién tai tinh Binh Thuén.
Déi tuong khao sat 1a nguoi dan dia phuong dai dién cac ho
gia dinh dang sinh séng tai khu vuc ven bién tinh Binh Thuan.
4. Pham vi nghién ctru
Pham vi vé ngi dung
Nghién ciru tép trung vao viéc phén tich co ché hinh thanh y dinh
tham gia PTDL bién cia NDDP théng qua m6 hinh TPB m& rong tich
hop SET, 1y thuyét ban sic xa hoi (SIT) va mé hinh nhan thic — cam
xtc — ¥ chi (CAC). Noi dung bao gdm: nhan thirc vé tic dong tich cuc
ctia du lich bién (kinh t&, méi truong, vin hoa - xa hoi), thai do, niém
tu hao cong déng, chuén muyc chu quan, nhan thirc kiém soat hanh vi
va y dinh. Dong thoi, nghién ctru kiém dinh vai tro trung gian cua thai
d6 va niém ty hao cong ddng, cling nhur vai tro can thiép cia tinh trang
tham gia (da/dang tham gia va chua tham gia).



Pham vi khong gian
Nghién curu dugce thuc hién tai cac dia ban ven bién trong diém
cua tinh Binh Thuan gém huyén Ham Thuan Nam, huyén Ham Tén,
thi x4 La Gi, thanh phd Phan Thiét va huyén dao Pha Quy.
Pham vi vé thoi gian
o Dir lidu thir cp: Tai liéu tir nam 1997 dén thang 3/2026 dé
phan tich sy thay ddi cta chii dé nghién ciru theo thoi gian. Tai liéu dé
phan tich ndi dung tir nam 2008 dén nam 2025. S liéu vé dia ban
nghién ctru giai doan 2022-2024.
o Dir liéu so cap: Phong van sau chuyén gia va thao ludn nhém
tir thang 10/2024 dén thang 1/2025. Phong van NDDP tir thang 2/2025
dén thang 6/2025. Tham van ¥ kién chuyén gia vé két qua nghién ciru
tir thang 10/2025 dén thang 11/2025.
5. Céu tric ciia lun an
Phan 1. M6 dau:
Phan II. N6i dung nghién ciru, gdm 4 chuong nhu sau:
Chuong 1: Co s6 1y thuyét vé cac yéu té anh huong dén ¥ dinh
tham gia clia nguoi dan dia phuong vao phat trién du lich bién.
Chuong 2: Pic diém dia ban va phuong phap nghién ciu.
Chuong 3: Két qua nghién ciru
Chuong 4: Thao luan két qua va ham y quan 1y
Phan III. Két luan

PHAN II. NQI DUNG NGHIEN CUU
CHUONG 1. CO SO LY THUYET VE CAC YEU TO ANH
HUONG PEN Y PINH THAM GIA CUA NGUOI DAN
PIA PHUONG VAO PHAT TRIEN DU LICH BIEN

1.1. Cac khai ni¢m lién quan
1.1.1 Phat trién du lich bién
1.1.1.1 Du lich bién



Du lich bién 14 loai hinh du lich ¢6 cac hoat dong tham quan,
nghi dudng va giai tri dién ra & khong gian ven bién, bién va bao gom
cac dich vu va co sé ha tﬁng trén can tuong ung cia chung. Cac hoat
dong tiéu biéu bao gdm tham quan, vui choi trén bai bién, thé thao
bién, du lich sinh thai bién, du ngoan, boi 16i va lan bién; dich vu hd
trog va co so ha téng trén can bao gé)m luu tré, van chuyén, dn uéng,
mua sim va céac dich vu du lich lién quan.

1.1.1.2 Phat trién du lich bién

Phat trién du lich bién 13 “viéc sir dung hop 1y ngudn tai nguyén
bién ddo, co s& vat chét k¥ thuat du lich, ngué)n nhan luc va cac nguén
luc khac nhidm thoa mén nhu cu cta khach du lich; tir d6 tao ra thu
nhép, lam tang sy dong gbp vé kinh té - xa hdi cho quéc gia, dia
phuong, trén co sé gin v6i bao vé tai nguyén, moi trudng sinh thai
bién va dam bao an ninh, quc phong” (Tuan, 2016).

1.1.2 Y dinh tham gia ciia ngwoi din dia phwong vao phit trién
du lich bién

1.1.2.1 Nguoi dan dia phuwong

Nguoi dan dia phuong 1 bat ky thanh vién nao trong cong dong
¢6 noi & thuong xuyén va 6n dinh tai dia ban; nhiing ngudi nay co sy
am hiéu vé& phong tuc tdp quéan, vin hoa dia phuong va chiu sy tac
dong truc tiép hodc gian tiép cua hoat dong du lich vé kinh té, moi
truong va van hoa — xa hoi.

1.1.2.2 Sy tham gia ciia nguwoi dan dia phwong vao phat trién du
lich

Sy tham gia clia ngudi dan dia phuong vao phat trién du lich
duoc tiép can nhu nhitng hanh dong mang tinh ty nguyén. Cu thé, su
tham gia thé hién qua ba dang chinh: (i) tham gia tryc tiép vao cac hoat
dong cung cap dich vu du lich; (ii) tham gia gian tiép va hd trg cac
hoat dong phat trién du lich; va (iii) tham gia vao viéc bao ton va gin
gilr tai nguyén du lich tai dia phuong.



1.1.2.3 Y dinh tham gia ciia nguwoi dan dia phwong vdo phdt trién
du lich bién

Y dinh tham gia ctia nguoi dan dia phuong vao phét trién du lich
bién dwogc hiéu 1a trang thai sdn sang vé mit tim 1y ddi v6i viée tham
gia cac hoat dong du lich bién tai dia phuong. Y dinh nay phan anh
mirc d0 mong doi, du dinh, ké hoach va mong muén cta cu dan trong
viéc tham gia. Pong thoi, y dinh tham gia dugc tiép can theo hai khia
canh: (i) y dinh tham gia méi d6i voi nhitng ngudi chua ting tham gia
trude day va (ii) y dinh tiép tuc tham gia ddi voi nhimg nguoi di hodc
dang tham gia cac hoat dong phat trién du lich bién. Céch tiép c4n nay
cho phép danh gia toan dién hon vé dong luc ban dau ciing nhu cam
két 1au dai ciia nguoi dan dia phuong d6i voi tién trinh phat trién du
lich.

1.1.3 Ly thuyét nén dp dung trong nghién ciru

- Ly thuyét hanh vi ¢6 ké hoach (TPB)

- Ly thuyét trao doi xa hoi (SET)

- Ly thuyét ban sic xa hoi (SIT)

- M6 hinh nhén thirc - cam xtc - y chi (CAC model)

1.1.4 Céc yéu té anh hwong dén ¥ dinh tham gia ciia NDDP
vao phdt trién du lich bién dp dung trong nghién ciru

- Nhan thue vé tac dong tich cuc cua du lich bién vé kinh té
(PEC).

- Nhén thirc vé tac dong tich cuc ctua du lich bién vé moi truong
(PEN).

- Nhan thuc vé tac dong tich cuc cua du lich bién vé van hoa —
xa hoi (PSC).

- Thai 46 (ATT)

- Chuan muc cha quan (SN)

- Nhén thire kiém soat hanh vi (PBC)

- Niém ty hao cong dong (CP).



1.1.5 Khung nghién ciru dé xudt
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Hinh 1.9. M6 hinh nghién ctru dé xut

—» Ly thuyét hanh vi c6 ké hoach
M6 hinh nhan thtrc — cam xtc — ¥ chi
Ly thuyét trao d6i xa hoi

CHUONG 2. PAC PIEM PIA BAN
VA PHUONG PHAP NGHIEN CUU
2.1 Pic diém dia ban nghién ciru
Binh Thu4n 1 diém PTDL bién tiéu biéu ctia Viét Nam. Trong do,
thuong hidu bién Miii Né — Phan Thiét va dao Phu Quy, cac 18 hoi, phong
tuc tap quan va di tich lich su gén voi doi séng véan héa va tinh than cua
ngur dan mién bién 14 nhimng diém hip dan ddi v6i du khach.



2.2 Phuong phap nghién ciru

Nghién ctru tai ban duge thyc hién bang phuong phap tric lugng
thu muc va phan tich noi dung nham xac dinh khoang tréng nghién
ctru, 1y thuyét nén, cac yéu té anh huong dén y dinh, chi muc do luong
va dé xuat mo hinh nghién ctru.

Nghién ctru dinh tinh trudc dinh luong thong qua phong vén siu
chuyén gia (n=6) va thao luan nhém NDDP (n=12), nhim tim hiéu su
tham gia cua NDDP vao cac hoat dong PTDL bién, nhan dién cac yéu
t6 tac dong, dong thoi phat trién va diéu chinh cac chi muc do luong.
Nghién ctru dinh tinh sau dinh lugng nham xéac nhan két qua thong qua
tham vén ¥ kién chuyén gia (n=10).

Nghién ctru dinh lugng thong qua khao sat so bd (n = 50) va khao
sat chinh thirc (n = 575).

Két qua khao sat so bo s& kiém tra d6 phii hop vé mit tir ngir va
danh gia so bd do tin cdy cua thang do thong qua Cronbach’s Alpha.
Két qua khao sat chinh thirc s& danh gia do tin cdy cia thang do thong
qua Cronbach’s Alpha va phan tich nhan t6 kham pha (EFA) duoc
thyc hién & phan mém SPSS 27. Tiép dén, danh gia mo hinh do ludng
thong qua phan tich nhan t6 khang dinh (CFA), kiém dinh tinh bét bién
ctia mo hinh do ludng, kiém tra sai 1éch phuwong phap chung (CMB)
va phan phéi chuan. Cubi ciing, kiém dinh mé hinh cau tric (SEM)
bao gdm d6 phit hop clia mé hinh, tic dong truc tiép, gian tiép va phan
tich da nhom duoc thuc hién & phﬁn mém AMOS 28.

CHUONG 3. KET QUA NGHIEN CUU
3.1 M6 ta miu nghién ciru
NDBDP c6 thoi gian sinh song tai dia ban trén 10 ndm 86,7%; thu
nhdp binh quan tor 5 — dudi 11 tri€u/thang 49,6%; trinh d6 dai hoc
32,9%; da két hon 53,7% va nghé nghiép lam viéc lién quan dén du
lich 40,4%.



3.2 Kham pha cic yéu t6 anh hwéng dén y dinh tham gia
PTDL ciia NDDP

Thang do dam bao do tin cay khi danh gia so bd do tin ciy bang
Cronbach’s alpha va EFA. Tam yéu té va 32 chi muc do ludng déu
dap tng cac diéu kién ban dau.

3.3 Xac nhén cac yéu té anh huéng dén y dinh tham PTDL
bién ciia NDDP

Két qua CFA cho thdy mé hinh phu hop véi dit liéu (Chi-

Square/df = 1,753; GFI = 0,917, RMSEA = 0,038; NFI = 0,920; TLI
=0,959; CFI = 0,964). Hé sé tai chuan hoa va AVE déu 16n hon 0,5
cho théy su hoi tu dﬁy du. Do tin cdy dugc dam bao thong qua chi
s Cronbach’s Alpha va gia tri CR déu 16n hon 0,70. Pat gid tri phan
biét thong qua bang Fornell-Larcker cho thay cin bac hai ciia AVE 16n
hon twong quan giita cac yéu t6, va két qua phan tich ma trin HTMT cho
thdy céc gi tri déu nho hon 0,850.

3.4 Kiém tra tinh bat bién mé hinh do lwong

“Model Fit” & m6 hinh khong rang budc trén 2 nhém cho thay
d6 phu hop tot va két qua kiém dinh tinh bat bién vé mat do luong
khong c6 ¥ nghia théng ké. Do d6, tinh bét bién ctia mé hinh do ludng
giita 2 nhém dap tmg yéu cau.

3.5 Kiém tra sai 1éch phwong phap chung (Common Method
Bias - CMB) va phan phoi chuin

Két qua kiém tra sai 1éch phuong phap chung bang phuong phap
Latent Common Factor khong dat mirc y nghia théng ké. Do d6, CMB
khong phai 1a mbi quan ngai dang ké trong nghién ciru nay.



Dir lidu dat phan phéi chuan don bién nhung chua dat phan phi
chuin da bién. Do d0, nghién ciru sir dung Bootstrapping véi 5.000
mau l3p lai trong phan tich SEM.

3.6 Phin tich anh hwéng cia cac yéu té dén y dinh tham gia
PTDL bién ciia NDDP

D6 phtt hop mé hinh: Két qua phan tich mé hinh SEM cho thay
d6 phi hop tét: Chi-Square/df = 1,912; GFI=0,908; RMSEA = 0,042;
NFI=0,912; TLI = 0,950; CFI = 0,956.

Két qua kiém dinh cac gia thuyét tryc tiép: 10/13 gia thuyét duoc
ung hg, cu thé nhu sau:

Bang 3.7 Téng hop két qua kiém dinh gia thuyét true tiép

. £ t- 95% BC Két
STT Gid thuyet B value | Bootstrap CI luin

[0,212;0,59] , )

1 PEC > ATT Hla | 0,357*** | 5,817 Ung ho
0,065;0,513 ,

2 | PEN > ATT H1b | 0,241%** | 3,904 [0.065:0.513] Ung ho

[0,149;0,49] . )

3 PSC -> ATT Hlc | 0,264*** | 4,405 Ung ho

[0,269;0,657] , R

4 PEC -> CP H2a | 0,453%** | 7,601 Ung ho
0,021;0,404 .

5 PEN -> CP H2b | 0,193*** | 3,393 [ ] Ung ho

[0,106;0,493] . A

6 PSC -> CP H2c | 0,255%** | 4,575 Ung ho

[- Khong

7 PEC -> [P H3a '0,03911/5 '0,529 0,200,0,]]]] LGg ho,.

[- Khong

8 PEN-> IP H3b | 0,042n/s | 0,682 0,084;0,163] ing hé

[- Khong

9 PSC->IP H3c | -0,047n/s | -0,621 0,248:0,116] ting ho
0,146;0,419 .

10 | ATT->1P H4 | 0,339*%** | 5/156 [ ] Ung ho

[0,039;0,357] , R

11 | PBC->1P HS5 | 0,221*%* | 3,644 Ung ho




. % t- 95% BC Két

STT Gid thuyet B value | Bootstrap CI luin
[0,05;0,273] . )
12 | SN->1IP H6 | 0,200*%** | 3,369 Ung ho
13 | CP->1IP H7 | 0245%** | 3,561 | [0,081;0,357] | Ungho

Df =440, y2 = 841,457,P =0,000.
x2/df =1,912, GFI = 0,908, RMSEA = 0,042, NFI = 0,912, TLI = 0,950, CFI =
0,956.
Squared Multiple Correlations (R?): thai d6 (ATT) = 0,557; IP (y dinh tham
gia) = 0,605; CP (niém ty hdo cong dong) = 0,618.

Ghi chi: *** P <0,001; ns: khong cd y nghia thong ke.

Ngudn: Tong hop két qua nghlen ctru (2025)
3.7 Két qua vai tro trung gian cda thai d¢ va niém tu hao

cong dong

Két qua kiém dinh gia thuyét cho thdy 6/6 gia thuyét trung gian
duge ung ho. ATT ¢6 vai trd trung gian toan phan trong mdi quan hé
gitta PEC va IP (H8a) (f = 0,121, P = 0,001). ATT c6 vai tro trung
gian toan phan trong mdi quan hé gitra PEN va IP (H8b) (B = 0,082, P
=0,009). ATT c6 vai tro trung gian toan phan trong mbi quan hé giira
PSC va IP (H8c) (B = 0,089, P =0,001).

CP ¢6 vai trd trung gian toan phan trong mdi quan h¢ gitta PEC
va IP (H9a) (B= 0,111, P =0,002). CP c6 vai trd trung gian toan phan
trong mdi quan h¢ giita PEN va IP (H9b) (B = 0,047, P = 0,026). CP
6 vai trd trung gian toan phan trong mdi quan hé gitra PSC va IP
(H9¢) (B = 0,063, P =0,005).

3.8 Két qua vai tro diéu tiét ctia tinh trang tham gia

Dua vao Structural weights, cé sy khac bi¢t gitta mo hinh rang
budc va mo hinh khong rang bude.

C6 su khac biét c6 ¥ nghia thong ké & 2 mbi quan hé sau: (i) PEN
tac dong dén ATT & nhom dd/dang tham gia cac hoat dong phat trién
du lich bién (B = 0,371, P = 0,000), nhung khong c6 ¥ nghia thong
ké & nhom chua tirng tham gia (f = 0,148, P = 0,101). (i1) ATT tac
dong dén IP & nhom dd/dang tham gia cac hoat dong phat trién du



lich bién rat cao (B = 0,550, P = 0,000), nhung ¢ nhom chua ting
tham gia thép hon (B =0,196, P = 0,026).

CHUONG 4. THAO LUAN KET QUA VA HAM Y QUAN LY
4.1 Thao luin két qua nghién ciru
Vai tro ciia nhdn thirc vé tac dong tich cuc cua du lich bién (kinh
16, méi truong, van héa — xa hoi) (PEC, PEN, PSC)
PEC, PEN, PSC c6 tac dong tich cuc dén thai do va niém tu hao
cong dong. Két qua nay goi y cho cac bén lién quan dua ra nhiing
chinh sach, chuong trinh dé phan phdi cong bang loi ich nhiam da dang



sinh ké cho NDDP; phat huy va bao ton céc gia tri van hoa — xi hoi va
nang cao nhén thire, hanh dong bao vé moi trudng dé gia tang sy anh
hudng cua nhan thuc tich cuc dén thai do va niém tu hao cia NDDP
dbi v&i viée tham gia cac hoat dong PTDL bién tai Binh Thuan.

Tuy nhién, PEC, PEN, PSC khong thic ddy ¥ dinh tham gia cac
hoat dong PTDL bién cia NDDP. Ham ¥ ring can c6 chinh sach dé
thao g& nhitng diém nghén can trd y dinh tham gia PTDL bién cua
NDDP hién nay vé kinh té, méi truong va van hoa — xa hoi.

Vai tro cua thai do (ATT)

ATT co6 tac dong tich cuc dén y dinh. Do do, can c6 nhirng chinh
sdch minh bach, cong béng vé loi ich khi tham gia cac hoat dong PTDL
bién va gia ting vai trd cia NDBP trong PTDL bién.

Vai tro ciia nhdn thire kiém sodt hanh vi (PBC)

PBC tic dong tich cuc dén y dinh tham gia PTDL bién cia
NDDP. Vi vay, cac bén lién quan can ¢6 cac chinh sach déng bo dé
gitip NDDP tu tin vao nang lyc ctia ban than.

Vai tro ciia chudn muec chii quan (NS)

SN doéng vai tro gidi thich y dinh tham gia cac hoat dong PTDL
bién cia NDDP. Trong d6, anh hudng tir gia dinh va ban bé 1a chu
yéu; vai trd clia cac bén lién quan con han ché. Do d6, can ting cuong
vai tro din dét ctia chinh quyén va cac bén lién quan trong cong dong.

Vai tro ciia niém t hao céng dong (CP)

CP tac dong tich cuc dén y dinh tham gia cac hoat dong PTDL
bién ctia NDDP. Tir d6, goi ¥ rang cac nha quan 1y can c6 chinh sach
nudi dudng va cing ¢6 CP nhu mot cong cu mém nham gia ting y
dinh tham gia PTDL bién ctia NDDP.

Vai tro trung gian ciia thai dé va niém tw hdo céng dong

Vai trd trung gian toan phan ctia ATT va CP trong mdi quan hé
giita PEC, PEN, PSC va y dinh. Do d0, cic chinh sach tuyén truyén
khong chi néi vé lgi ich ma con bién nhimg lgi ich nhan thirc duoc



thanh thai d6 va niém tu hao cong dong théng qua cic md hinh thanh
cong va viée ton vinh ban sic dja phuong.

Vai tro diéu tiét cua tinh trang tham gia

Su khéc nhau gitra 2 mbi quan h¢ dya trén vai tro diéu tiét cua
tinh trang tham gia. Do 40, dé thiic day y dinh tham gia cia NDDP
chua timg tham gia cac hoat dong PTDL bién, chinh sach phat trién
diém dén can tao nhiéu diéu kién thun loi va co hoi tham gia thuc té
vao cac hoat dong PTDL bién. V6i nhém dd/dang tham gia, can duy
tri dong luc br:ing cach ning cao chét lugng dich vy, cai thién co s& ha
tz‘ing va hoan thién thé ché & NDPP tiép tuc gén bo lau dai voi du lich
bién.

4.2. Khuyén nghi chinh sich nhim tiing y dinh tham gia phat
trién du lich bién ciia ngwdi dan dia phwong tinh Binh Thuin

4.2.1 Ning cao nhdn thirc Vé tdc dong tich cwc cua du lich bién
(kinh té, moi truwong, vin héa - xa hdi) nham gia ting thdi dp va
niém tw hao cong dong

e D6i véi chinh quyén dia phwong

Vé khia canh kinh té: thiét 1ap chinh sach, xdy dung co ché tich
hop du lich vao sinh ké hién hiru cuia NDDP ven bién; siét chit quan
1y hoat dong kinh doanh du lich.

Vé khia canh van héa — xa héi: dinh ky phuc dung, t6 chuc va
nang tam quy md céac 18 hoi dic trung; khai thac am thyc, nghé thu
cong phuc vu du lich nham khoi day niém tu hao cong d@)ng; tang
cuong quan 1y chat ché céac t¢ nan xa hoi phat sinh tir du lich; thu hat
dau tu dong bo co s ha ting cong cong.

Vé khia canh méi trwong: cb giai phap quy hoach khong gian
chung nham thao g tinh trang thiéu khong gian bai bién cho cong
déng va du khach; thuc hi¢n chéat ch€ chinh sach gidm sat xa thai; dinh
ky to chire cac budi dién dan, chia sé lgi ich bao vé méi trudng.



Poi v6i doanh nghiép: dong vai trd 13 chu thé chia sé loi ich
kinh té va dong hanh bao t6n vin hoa, méi truong cing NDDP.

Co chinh sach phu hgp véi tirng nhom nhw sau:

> D6i v6i nhém chwa tham gia:

Chinh quyén dia phirong: khong kéu goi cac hoat dong bao vé
moi trudng sudng ma phai két ndi loi ich kinh té, vin hoa — xa hoi thiét
thuc cho NDDP.

Doanh nghiép: Doanh nghié¢p nén tdng cudng cac hanh dong cé
trach nhiém v&i moi truong va xa hoi tai dia phuong dé tao niém tin,
khuyén khich NDDP tham gia trong twong lai.

> D6i véi nhém di/dang tham gia:

Chinh quyén dia phwong: can trao quyén quan 1y, bao vé moi
truong cho NDPP va 14 luc luong nong cbt tham véan chinh sach bao
t6n tai nguyén du lich bién tai dia phuong.

Doanh nghiép, hiép hoi du lich: ing hg nhom nay xay dung céac
mo hinh kinh doanh bén viing, gop phan gin giit moi trudng bién.

4.2.2 Nang cao nhdn thirc kiém sodt hanh vi

e Doi véi chinh quyén dia phirong:

Dong vai tro 1a b¢ do k¥ thuat va tai chinh thong qua viéc xay
dung cac goi tin dung uu dai, cho vay khoi nghiép du lich bién va ap
dung chinh sach giam thué giai doan dau dbi v6i cac ho tham gia kinh
doanh céac dich vu phuc vu du lich.

Thiét 1ap cac chuong trinh dao tao, tap huén dai han cho NDDP;
thanh 1ap doi ngii chuyén gia chuyén trach dé dong hanh, hudng dan
NDDP khéi nghiép.

Poéi véi doanh nghiép: Doanh nghiép dong vai trd 13 cau ndi
thuong mai va hd tro k§y thuat truc tiép.

Péi véi cd nhéan ngueoi dan dia phrong:

Nguoi dan can phat huy tinh than chu dong hoc hdéi; tich cuc, tu
giac tham gia cac 16p tap huin k¥ ning, hoi thao; chu dong tan dung



cac nguon lyc sin co cua gia dinh dé chuyén doi hodc tich hop thanh
dich vu du lich; chi dong lién két v6i nhau dé giam thiéu rai ro khi
méi bt dau tham gia cac hoat dong PTDL bién.

4.2.3 Ning cao chudn muc chii quan

e Doi véi chinh quyén dia phuong:

Thuce hién cac chinh sach truyén théng va gido duc cong dong
dai han, ma trong d6 chu thé truyén thong phai chinh 1a NDDP ¢6 uy
tin trong tap thé; ting cuong cac hoat dong ddi thoai, thong tin minh
bach vé quy hoach, dén by, gidi toa mat bﬁ“mg dé tao niém tin cho
NDDP; tuyén dwong, khen tudng cac ca nhan tiéu biéu, cic mo hinh
hoat dong hi¢u qua.

o Doi Véi cdc té chire cong dong:

Pay 12 nhom c6 vai tro then chdt trong viéc dinh hudng du luan
xa hoi ¢ dia phuong.

e Déi vdi ngueoi dan dia phirong:

Cén nang cao tinh than hop tac, xdy dung y thirc trach nhiém
chung véi cong dong noi minh sinh séng; tu giac tuan thii cac quy wdc
{mg xtr van minh, bao vé canh quan chung; chii dong truyén cam himg
va k¥ nang cho thé hé tré, tao nén tang viing chac cho sy dong thuan
tham gia PTDL bién qua cac thé hé.

PHAN III. KET LUAN

Su tham gia cua NDDP dong vai tro quan trong trong viéc phat
trién diém dén du lich bién theo hudng bén vimng. Do d6, cac nghién
clru vé sy tham gia cia NDDP vao PTDL bién d3 duoc thuc hién tir
kha sém va khong ngimg gia ting trong thoi gian gan day. Tuy nhién,
phan 16n cac nghién ciru tap trung vao nhan thic, thai d va y dinh hd
trg PTDL cua NDDP; trong khi do, cac nghién ctru con han ché trong
viéc kham pha ¥ dinh tham gia PTDL bién cia NDBP. Bén canh do,
yéu td cam xuc dd cho thay co vai trd quan trong trong giai thich y
dinh tham gia cia NDDP nhung van chua dugc xem xét mot cach day



du (Wang & nnk., 2021). Trong d6, vai tro trung gian ciia niém ty hao
cong dong gitra nhan thire tac dong tich cyc va y dinh tham gia PTDL
bién cia NDDP 1a khoang tréng nghién ciru ciia chu dé. Ngoai ra, TPB
d3 duoc sir dung rong rii dé kham pha y dinh cta du khach, nhung con
han ché nghién ciru mo rong TPB véi SET dé xem xét vai trd trung
gian cua thai d¢ gitra nhan thie tich cuc va y dinh tham gia cia NDDP
vao PTDL bién. Mit khac, TPB, ngoai viéc giai thich y dinh hanh vi
ban dau, con c6 vai trd trong viéc giai thich ¥ dinh tiép tuc, duy tri
hanh vi; tuy nhién, hau hét cac nghién ctru gdp NDDP thanh mdt nhém
ddng nhit ma chwa xem xét sy khac nhau vé dong lyc hinh thanh y
dinh gitra NDDP da/dang tham gia va NDDP chua tung tham gia céc
hoat dong PTDL bién. Tai Binh Thuén, trude va sau khi sap nhap vao
tinh Lam Déng, du lich dugc xé&c dinh la nganh kinh t& mii nhon.
Trong do, du lich bién dong vai tro 1a dong luc kinh té cua tinh. Chinh
sach PTDL ludn chi trong dén sy tham gia cia NDDP vao PTDL. Tuy
nhién, cac chinh séch hién nay thuong kéu goi sy tham gia cia NDDP
nhung thiéu can ctr khoa hoc dé 1y giai co ché hinh thanh y dinh hanh
vi. Bé khic phuc cic khoang trong trén, dya trén co s& TPB lam nén
tang, dong thoi mé rong khi tich hop SET dé xem xét vai tro trung
gian ciia thai do giita nhén thirc tac dong tich cuc cua du lich bién vé
kinh té, moi truong, van hoa - xa hdi va y dinh. Yéu td cam xuc la
niém tu hao cong d@)ng, duogc hinh thanh trén co s& SIT, va vai tro
trung gian ctia niém ty hao dugc dong nhét véi giai doan cam xiic trong
moé hinh CAC. Ddng thoi, nghién ciru, xem xét vai tro diéu tiét cua
tinh trang tham gia trong cac mdi quan hé trén nham 1am 13 vai tro cua
cac yéu to dén ¥ dinh tham gia PTDL bién cia NDBP Binh Thuan.

Két qua chinh ciia luin an:

Nhan thtrc caia NDDP vé tac dong tich cyc cta du lich bién (kinh
té, moi truong, van hoa — xa hoi) 1a dong lyc kich hoat niém tu hao



cong dong va thai d6 cua NDDP d6i v6i viée tham gia hoat dong phat
trién du lich bién.

Nhan thte kiém soat hanh vi, chuin muc chu quan, niém ty hao
cong ddng va thai do déu tac dong tich cuc dén ¥ dinh tham gia cua
NDBDP vio cac hoat dong phat trién du lich bién.

Niém tu hao cong dong va thai do giit vai trd trung gian toan
phan trong méi quan hé gitra nhan thire cia NDDP vé tac dong tich
cuc cua du lich bién (kinh t&, moi truong va van hoa — xa hoi) va y
dinh tham gia cac hoat dong phat trién du lich bién.

Su khéc biét c6 ¥ nghia théng ké gitta hai nhom NDDP da/dang
tham gia va chua timg tham gia cac hoat dong phat trién du lich bién
trong 2 mbi quan hé: (i) nhan thure vé thc dong tich cuc cua du lich bién
vé moi truong anh hudng dén thai do ciia nhoém dd/dang tham gia,
nhung lai khong ¢ ¥ nghia théng ké di voi nhém chua timg tham gia.
Va (ii) thai do co tac dong tich cuc dén y dinh & ca 2 nhém. Tuy nhién,
cuong do tac dong & nhom da/dang tham gia cao hon so vi nhom chua
timg tham gia cac hoat dong PTDL bién tai dia phuong.

T cac két qua trén, luan 4n da dé xuat cac khuyén nghi va ham
¥ quan 1y tap trung vao viéc nang cao nhén thirc vé tac dong tich cuc
(kinh té, moi truong, vin héa — xa hoi) nham khoi day niém tu hao
cong déng va gia tang thai do tich cuc cia NDDP. Bén canh do, cac
khuyén nghi va ham ¥ chinh sach dwoc dé xuit nham gia ting nhan
thirc kiém soat hanh vi va thiac ddy anh huong ciia chuan myc cha
quan, qua do gia tang y dinh tham gia cia NDDP trong tuong lai.

DPong gop méi cia luin an:

Veé Iy luan:

Thir nhat, nghién ctru gop phan bo sung vao 1y thuyét TPB bang
cach tich hop Social Exchange Theory, duwa bién “nhan thirc tich cuc”
vao nhu mot tién d& hinh thanh thai d6. Diéu nay gitp mé hinh TPB
giai thich ddy du hon co ché hinh thanh ¥ dinh tham gia. Bén canh do,



viéc phén tich y dinh tiép tuc tham gia song song v6i y dinh tham gia
ban dau, bo sung chidu sau cho tng dung TPB trong nghién ciru hanh
vi cong ddng.

Thir hai, nghién ctru kiém dinh vai trd trung gian cua thai do va
niém tu hao cong dong trong mdi quan hé giita nhan thirc vé tac dong
tich cuc cta du lich vé kinh té, méi truong, van hoa - xa hdi va y dinh
tham gia vao PTDL bién cia NDPP tai tinh Binh Thuén. Tir d6, giup
mo rong hiéu biét vé cach cac yéu td tAm 1y - xa hoi chuyén héa nhan
thtrc thanh ¥ dinh hanh vi.

Thtr ba, nghién ctru khong chi ap dung moé hinh TPB m¢ rong
dé giai thich ¥ dinh tham gia phat trién du lich bién ma con 1am 13 su
khéc biét gitra hai nhom cu dan: nhém da/dang tham gia va nhom chua
tham gia cac hoat dong phat trién du lich. Viéc so sanh nay c6 y nghia
hoc thuat quan trong, bdi néd cho théy cac yéu t& nhu nhéan thic tich
cuc vé tac dong cua du lich, thai do, niém tu hao cong dé)ng, chuin
muc chu quan va nhan thuc kiém soat hanh vi c¢6 thé van hanh khac
nhau tity theo trai nghiém thyc té cta cu dan. Bang cach phan tich vai
tro can thi€p cua tinh trang tham gia, nghién ctru khong chi nang cao
gi4 tri hoc thuat ciia mo hinh TPB mé rong bang SET ma con déng
gop vao viée phét trién 1y thuyét theo hudng phan anh su da dang trong
hanh vi cong dong. Didu nay gitp md hinh tré nén linh hoat hon, c6
kha ning giai thich ca sy hinh thanh y dinh ban dau lan sy duy tri hanh
vi trong cac bdi canh khac nhau.

Vé thue tién

Thir nhét, nghién ctru cung cap bang ching thyc nghiém vé co
ché hinh thanh y dinh tham gia ctia nguoi dan dia phuong vao phat
trién du lich bién tai Binh Thuén. bay 1a co s khoa hoc quan trong
gitip cac nha quan tri diém dén va chinh quyén dia phuong thiét ké
chinh sach thuc day sy tham gia ciia cong dong, thay vi chi dimg lai &
nhiing 101 kéu goi chung chung.



Thr hai, viéc phan tich sy khac biét gitra nhém da/dang tham gia
va nhoém chua tham gia cho phép xay dung giai phép phu hop cho ting
nhém cu dan. Cach tiép can nay giup chinh sach tré nén cu thé, kha
thi va hiéu qua hon, vi phan anh ding nhu cu va dong luc cua timg
d6i tugng.

Thir ba, két qua nghién ctru gop phan thuc ddy phat trién du lich
bién theo hudéng bén ving. Béng chung thyc nghiém ung hd viéc can
bang loi ich gitta Nha nuéc, doanh nghiép va cong ddng, dong thoi
han ché nhiing mat trai cua du lich bién nhu ap luc 1én tai nguyén, moi
truong va van hoa.

Thtr tu, cac phat hién vé nhan thuc tich cuc, thai do va niém tu
hao cong dong ctia nguoi dan giup dinh hudng hoat dong truyén thong
va xay dung chinh sach. Diéu nay co y nghia trong viéc nang cao su
ddng thuan xa hoi, ting cuong gan két cong dong va tao dong luc
chung cho tién trinh phat trién du lich bién.

Han ché ciia ludn an va hwéng nghién ctu tiép theo

Luén &n da giai quyét duoc cac muc tiéu dé ra, tuy nhién luan an
thira nhan con ton tai nhitng han ché va dwa ra huéng nghién ciru tiép
theo nhu sau:

Thu nhat, do han ché trong viéc tiép can danh sach cac ho nén
nghién ctru chon mau khao sat 1a NDDP dugc chon theo phwong phap
han ngach va thuan tién tai 5 huyén/thi xa/thanh phé ven bién Binh
Thuan (8 phuong/xa/dac khu hién nay). Pay la cac dia ban c6 PTDL
bién trong diém cuia tinh, nhung bo qua 2 huyén giap bién co tiém ning
phat trién du lich bién két hop véi van héa Cham & Binh Thuan 1a
huyén Tuy Phong va huyén Béc Binh. Mic di mau ¢ “tinh bao phu
tuong ddi” trén cac dia ban trong diém va du l1én dé kiém dinh mé
hinh, két qua c6 gi tri giai thich co ché trong boi canh nghién ciu,
nhung c6 thé han ché suy rong cho toan bo déan sb. Vi vay, két qua
nghién ctru khong thé khai quéat hoa cho tat ca cac diém dén du lich



khac. Nghién ctru dé xuét l3p lai & cac diém dén PTDL bién khac nhim
xac nhan thém cac két qua dugc tim thay trong nghién ciru nay. Mot
han ché khic ciia mau nghién ctru lién quan dén su phan bd thanh
phan: s6 lugng ngudi tré tir 18 — 35 tudi (44%) it hon so véi nhitng
ngudi tir 36 tudi tré 1én (56%), c6 kha niang anh hudng dén tinh khai
quat cta két qua. Do d6, trong twong lai, nghién ctru c6 thé xem xét
viéc can béng do tudi trong c& mau. Mat khac, nghién ctru chon mau
cit ngang c6 thé khong khai quat hoa duoc su 6n dinh cia cac mdi
quan hé. Trong twong lai, c¢6 thé tién hanh nghién ctru theo chiéu doc
dé xem xét tinh 6n dinh cta cac mdi quan hé va mirc dg tdc dong cta
céc yéu td co bi thay d6i hay khong. Ngoai ra, d6i twong khao sat cia
nghién ctru la NDDP ven bién Binh Thuén. Tuy nhién, Binh Thuén c6
1 ddo 1a Pht Quy. Dya trén ty 1€ dan $0, nghién ctru da xéac dinh c&
mau tuong ung v6i ddo Phu Quy. Tuy nhién, kich thudc mau & dao
Phu Quy kha nho. Vi vy, trong twong lai c¢6 thé ting kich ¢& mau &
dao Phii Quy dé c6 thé so sanh su khac biét giita NDDP ven bién dat
lién va cu dan ven bién & dao.

Thir hai, nghién ctru ap dung 1y thuyét trao d6i xa hoi (SET) nhu
mot 1y thuyét bo tro cho 1y thuyét hanh vi ¢6 ké hoach (TPB). Tuy
nhién, nghién ctru chi xem xét SET & khia canh tich cuc (lgi ich) ma
b6 qua goc do tiéu cyc (chi phi). Vi vdy, c6 thé chua phan anh day du
nhén thirc cia NDDP vé tac dong cia PTDL bién tai dia ban nghién
ctru. Vi vy, nghién ciru dé xuét trong turong lai c¢6 thé xem xét ca khia
canh nhan thirc cia NDDP vé tac dong tich cuc va tac dong tiéu cuc
cua du lich bién. Mat khac, nghién ctru tiép can nhan thic cia NDDP
vé tac dong tich cuc theo hudng bao trim, bao gdm kinh té, méi trudng
va vin hoa — xa hoi. Tuy nhién, & goc do chinh tri/chinh sach, gan day
cac nha nghién ctru da chimg minh rang yéu td nay c6 vai trd quan
trong trong viéc giai thich y dinh (Wong va nnk., 2022), nhung nghién
ctru ndy chua dé cap dén yéu t6 nay. Vi vay, trong twong lai c6 thé bd



sung thém khia canh chinh sach/chinh tri khi xem xét nhéan thirc cua
NDDP vé tac dong cua du lich bién.

Thir ba, nghién ctru chi tép trung vao nhan thirc cia NDDP vé
tac dong tich cuc cua du lich (kinh té, moi truong, van hoa - xa hoi),
thai do, niém tu hao cong déng, chuén muc chu quan va nhan thic
kiém soat hanh vi d6i v6i y dinh tham gia cia NDDP vao PTDL bién
khi tich hop TPB, SET, SIT va mo6 hinh CAC. C6 thé nghién ciu
khong phan anh day di cac yéu td tic dong dén y dinh tham gia cua
NDBDP vao PTDL bién, dic biét la cac yéu t6 cam xuc khac cia NDDP
ma cac nha nghién ctru dang quan tim trong thoi gian gan day. Vi vy,
nghién ctru trong tuwong lai ¢ thé két hop cac 1y thuyét tim 1y khac
nhu 1y thuyét gan két diém dén, 1y thuyét sy doan két tinh cam dé mo
rong cac yéu td du bao y dinh tham gia cia NDDP vao PTDL bién nhu
yéu td gén két diém dén (Wong va nnk., 2022), su doan két vé mat
tinh cam (Erul & Woosnam, 2022) hodc cam giac thudc vé (Del
Chiappa va nnk., 2018) dé kham pha day di hon cac yéu t6 tac dong
dén y dinh tham gia phat trién du lich bién cia NDDP.
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PART I. INTRODUCTION

1. Research background

Marine tourism development at destinations not only affects the
economy but also influences the social, cultural, and living
environment of residents, particularly coastal residents whose
livelihoods, cultural life, and living environment are closely linked to
marine and coastal resources (Hamzah et al., 2024). Therefore,
destination management policies consistently emphasize the role of
residents’ participation as a key factor in achieving sustainable marine
tourism development (Matarrita-Cascante et al., 2010).

Research on residents’ participation in marine tourism
development has been conducted for decades and continues to attract
scholarly attention. Early studies primarily focused on residents’
perception of tourism development impacts (Robinson et al., 2019;
Unhasuta et al., 2021; Bartis & Madlwabinga, 2020; Riyanto et al.,
2023), residents’ attitudes toward tourism development (Presenza et
al., 2013; Del Chiappa et al., 2018; Hsu et al., 2019; ). More recently,
residents’ intention to support tourism has received increasing
attention from researchers (Erul & Woosnam, 2022; Porras-Bueno,
2024). However, studies examining residents’ intentions to participate
in tourism development remain limited.

Besides, recent research has increasingly emphasized residents’
emotional factors (Del Chiappa et al., 2018; Wong et al., 2022; Erul &
Woosnam, 2022). Previous studies have demonstrated that community
pride significantly influences residents’ support. (Pookaiyaudom,
2015; Yoopetch, 2022). However, the role of community pride as a
mediating mechanism between positive perceptions and residents’
intention to participate in marine tourism development remains
underexplored.



Furthermore, the Theory of Planned Behavior (TPB) has been
widely used to explain tourists’ intention behavior; however,
residents’ intention to participate in marine tourism is not considered
fully (Yen & Kerstetter, 2008; Erul et al., 2020; Wong et al., 2022). A
key limitation of TPB is that it has not clarified the origin of residents’
attitudes. In contrast, Social Exchange Theory (SET) suggests that
individuals are more willing to participate when they perceive the
benefits to outweigh the costs (Ap, 1992). Previous studies have
largely treated perceptions of the positive economic, social, and
environmental impacts of tourism as outcomes of tourism
development (Ap, 1992; Wu & Chen, 2018; Wei & Lin, 2025), rather
than integrating them into TPB as antecedents of attitude. This gap
highlights the need to extend TPB by integrating SET and
incorporating perceived positive impacts as an additional construct to
better explain residents’ intention to participate in marine tourism
development.

TPB can also be extended to explain continued participation
intention (Ajzen, 1991; Kim & Han, 2010). Attitude, subjective norm,
and perceived behavioral control all have the potential to sustain long—
term behavioral intentions (Meng & Cui, 2020; Bianchi, 2022; Gao et
al., 2026). However, a current research gap remains in the insufficient
consideration of the SET—based benefit—cost mechanism in explaining
continued participation intention.

Vietnam’s tourism has shown positive developments following
the COVID-19 period. In addition, national policies such as Decision
No.147/QD — TTg (Prime Minister, 2020), Decision No.509/QD —
TTg (Prime Minister, 2024), and Resolution No.36 — NQ/TW (Central
Committee of the Communist Party, 2018) all emphasize the
orientation of developing marine tourism as a key product, while also
require development that ensures harmony among economic growth,



environmental protection, and the socio — cultural well — being of
coastal residents. Thus, participation and benefit—sharing among
coastal residents are key to ensuring sustainable marine tourism
development.

Binh Thuan is one of the provinces with outstanding advantages
in marine tourism, featuring well-known destinations such as Mui Ne
— Phan Thiet, Phu Quy Island, fishing villages, and distinctive coastal
culture. Following the administrative merger into Lam Dong province,
tourism development policies have positioned marine tourism in the
eastern region as a key pillar (Lam Dong Provincial People’s
Committee, 2025) and have promoted community—based tourism
development across the province (Lam Dong Provincial People’s
Committee, 2026). Current policy emphasizes the importance of
residents’ participation in tourism development; however, there
remains a lack of empirical evidence to explain the mechanisms
shaping their intentions.

Addressing theoretical and practical gaps, this study, entitled
“Factors influencing residents’ intention to participate in marine
tourism development in Binh Thuan”, aims to identify the factors
influencing residents’ intention to participate in marine tourism
development and propose managerial implications to foster residents’
participation in marine tourism development toward sustainability.

2. Research objectives

General objectives: The main objective of this dissertation is to
examine the factors influencing residents’ intention to participate in
marine tourism development activities in Binh Thuan province. Based
on the empirical findings, the study aims to propose policy
recommendations to foster residents’ participation in the development
of sustainable marine tourism.



Specific objectives:

First, to employ an integrated framework of the extended TPB
and SET to examine the mechanism of residents’ behavioral intention
to participate in marine tourism development in Binh Thuan province.

Second, to examine the mediating role of community pride
between perceived positive tourism  impacts  (economic,
environmental, and socio—cultural) and residents’ intention to
participate in marine tourism development in Binh Thuan province.

Third, to test how attitude mediates the relationship between the
perceived positive impacts of marine tourism (economic,
environmental, and socio—cultural) and residents’ intention to
participate in marine tourism development in Binh Thuan province.

Fourth, to analyze the moderating role of participation status
(participants and nonparticipants) in the relationships among
perceived positive impacts of marine tourism development, attitude,
community pride, subjective norm, perceived behavioral control, and
residents’ intention to participate in marine tourism development in
Binh Thuan province.

Fifth, to propose practical recommendations and policy
implications for relevant stakeholders to foster residents’ intention to
participate in marine tourism development in Binh Thuan province.

3. Research object
The research object encompasses the theoretical and practical
dimensions of factors influencing residents’ intention to participate in
marine tourism development in Binh Thuan province.

The survey sample comprises residents of households in the

coastal areas of Binh Thuan province.



4. Research scope

Content scope: This study analyzes the mechanism of residents’
intention to participate in marine tourism development by integrating
the extended TPB, SET, Social Identity Theory (SIT), and the
Cognitive-Affective-Conative (CAC) model. Key variables examined
include perceived positive aspects of marine tourism (economic,
environmental, and socio—cultural), attitudes, community pride,
subjective norm, perceived behavioral control, and behavioral
intentions. Furthermore, tests the mediating roles of attitude and
community pride, as well as the moderating effect of participation
status (participants and nonparticipants).

Spatial scope: The study was conducted in key coastal areas of
Binh Thuan province. Ham Thuan Nam and Ham Tan districts, Lagi
town, Phan Thiet city, and Phu Quy island.

Time Range:

Documents from 1997 to March 2026 to trace thematic evolution
over time. Documents from 2008 to 2025 for content analysis. Data
for the area research were collected during the period 2022 — 2024.

Primary data: In-depth expert interviews from October 2024 to
January 2025, a residents' survey from February to June 2025, and
expert consultations from October to November 2025.

5. Structure
Part I. Introduction:

Part I1. The content of the study, including 4 chapters, is as follows:
Chapter 1: Theoretical basis for factors affecting residents’ intention
to participate in marine tourism development.

Chapter 2: Characteristics of the area and research methods.

Chapter 3: Research results

Chapter 4: Discussing management outcomes and implications

Part III. Conclusion



PART II. RESEARCH CONTENT
CHAPTER 1. THEORETICAL BASIS OF FACTORS
AFFECTING RESIDENTS' INTENT TO PARTICIPATE
IN THE MARINE TOURISM DEVELOPMENT

1.2. Concepts related

1.1.1 Development of marine tourism

1.1.1.1 Marine tourism

Marine tourism is a form of tourism in which sightseeing, leisure,
and recreational activities occur in coastal areas and marine
environments, and at corresponding onshore tourism facilities and
infrastructure. Typical activities include beach-based sightseeing and
recreation, marine sports, marine ecotourism, cruising, swimming, and
diving. The supporting infrastructure encompasses accommodation,
transportation, food and beverage services, shopping, and other related
tourism services.

1.1.1.2 Marine Tourism development

Marine tourism development can be understood as “the rational
utilization of marine and island resources, tourism infrastructure and
facilities, human resources, and other relevant resources to satisfy
tourists’ needs, thereby generating income and enhancing socio-
economic contributions at both national and local levels, while
ensuring the protection of marine resources and ecological
environments as well as maintaining national security and defense”
(Tuén, 2016).

1.1.2 Residents’ intention to participate in marine tourism
development

1.1.2.1 Residents

Residents are defined as community members who maintain a
permanent, stable place of residence in the destination. They
understand local customs and culture and are directly or indirectly



affected by tourism activities through economic, environmental, and
socio—cultural impacts.
1.1.2.2 Residents’ participation in tourism development
Residents' participation in tourism development is conceptualized
as voluntary engagement in tourism—related activities. Residents'
participation includes three forms: (i) direct involvement in the
provision of tourism services; (ii) indirect involvement and supporting
tourism development activities; and (iii) involvement in the
conservation and protection of local tourism resources.
1.1.2.3 Residents’ intention to participate in marine tourism
development
Residents' intention to participate in marine tourism development
is defined as their psychological readiness to engage in marine
tourism—related activities within their community. This intention
reflects residents’ expectations, willingness, plans, and commitment
to participate. It is conceptualized from two perspectives: (i) initial
participation intention, referring to residents who have never
previously participated in marine tourism development activities; and
(1) continued participation intention, referring to residents who have
participated or are currently participating in such activities. This
conceptualization enables a more comprehensive assessment of both
residents' initial motivation and their sustained commitment to the
marine tourism development process.
1.1.3 Theoretical Framework
- Theory of Planned Behavior
- Social Exchange Theory
- Social Identity Theory
- Cognition — Affect — Conation Model



1.1.4 Factors influencing residents’ intention to participate in
marine tourism development are examined in this study
- Perceived positive economic impacts of marine tourism (PEC)
- Perceived positive environmental impacts of marine tourism (PEN)
- Perceived positive socio—cultural impacts of marine tourism (PSC)
- Attitude (ATT)
- Community pride (CP)
- Subjective norm (SN)
- Perceived behavioral control (PBC)
1.1.5 Proposed Conceptual Framework
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CHAPTER 2. RESEARCH CONTEXT AND RESEARCH
METHODOLOGY
2.1 Characteristics of the research context

Binh Thuan is one of Vietnam’s leading marine tourism
destinations, with Mui Ne — Phan Thiet, Phu Quy Island, traditional
festivals, and coastal fishing communities as distinctive tourism resources
that enhance the destination’s attractiveness.
2.2 Research Methods

Desk research involved a bibliometric and content analysis to
identify research gaps, determine theoretical foundations, identify
factors, identify measurement scales, and propose research models.

Quantitative pre-qualitative research through in-depth interviews
with experts (n = 6) and focus group discussions with residents (n =
12) was conducted to explore their participation in marine tourism
development activities and to refine the measurement scales.
Qualitative post-quantitative research aims to confirm the results
through expert consultation (n = 10).

The quantitative phase comprised a pilot survey (n = 50) and a
primary survey (n = 575).

The pilot survey was conducted to assess the clarity and to
evaluate the preliminary reliability of the measurement scales using
Cronbach’s alpha. The primary survey data were used to assess scale
reliability using Cronbach’s alpha and to conduct exploratory factor
analysis (EFA) in SPSS 27. The measurement model was evaluated
using confirmatory factor analysis (CFA), measurement invariance
assessment, common method bias (CMB) assessment, and normality
assessment. Finally, the structural model was examined using
structural equation modeling (SEM), and multi—group analysis was
implemented in AMOS 28.



CHAPTER 3. RESEARCH RESULTS

3.1. Sample characteristics

The respondents (86.7%) had resided in the study area for more
than 10 years; 49.6% had a monthly income between VND 5 million
and VND 11 million; 32.9% held a university degree; 53.7% were
married; and 40.4% were employed in tourism—related occupations.

3.2 Exploring the factors influencing residents’ intention to
participate in marine tourism development

The measurement scales demonstrated reliability in the
preliminary assessment, as indicated by Cronbach’s alpha and EFA.
Eight constructs and 32 measurement items met the required
psychometric criteria for subsequent analyses.

3.3 Confirming the factors influencing residents’ intention to
participate in marine tourism development

The measurement model demonstrated a satisfactory fit (Chi-
Square/df = 1.753, GFI = 0.917, RMSEA = 0.038, NFI = 0.920, TLI
=0.959, and CFI = 0.964). Convergent validity was confirmed using
standardized regression weights and AVE values above 0.50.
Reliability was supported by Cronbach’s alpha and CR values
exceeding 0.70. Discriminant validity was established using the
Fornell-Larcker criterion, in which the square root of each construct’s
AVE exceeded its correlations with other constructs, and the
heterotrait-monotrait ratio (HTMT), with all values below the
recommended threshold of 0.85.

3.4 Measurement invariance assessment

The unconstrained model demonstrated a satisfactory fit to the
data across the two groups, and the results of the measurement
invariance test were not statistically significant. Therefore,
measurement invariance between the two groups was established.

3.5 Assessment of common method bias (CMB) and normality
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Common Method Bias (CMB) was assessed using the Latent
Common Factor (LCF), which was not statistically significant,
suggesting that CMB does not pose a serious concern in this study.

The normality assessment indicated that the data satisfied the
assumptions of univariate normality but not multivariate normality.
Therefore, bootstrapping with 5,000 resamples was employed in the SEM
analysis.

3.6 Factors influencing residents’ intention to participate in
marine tourism development
Model fit: The SEM results indicate a good fit (Chi-square/df =1.912,
GFI=0.908, RMSEA = 0.042, NFI = 0.912, TLI = 0.950, and CFI =
0.956).

Results of direct hypothesis testing: 10/13 proposed hypotheses are
supported. Specifically:
Table 3.7 Summary of results of direct hypothesis testing

. t- 95% BC .
No Hypothesis B value | Bootstrap CI Conclusion

[0,212;0,59] supported

1 | PEC->ATT | Hla | 0,357*** | 5,817

0,065;0,513 ted
2 | PEN->ATT | H1b | 0,241*** | 3,904 [ ] supporte

[0,149;0,49] supported
3 | PSC->ATT | Hlc | 0,264*** | 4,405

0,269;0,657 ted
4 | PEC->CP | H2a | 0,453%** | 7,601 [0,269;0,657] | supporte

0,021;0,404 ted
5 | PEN > CP H2b | 0,193%** | 3,393 [ ] supporte

0,10630,493 ted
6 | psc>cp | Hac | 0255+ | 4575 | | 1 | supporte

0.200-0.111
7 | PEC>1P | H3a | -0.0390/s | 0520 | [ / Not

supported
[-0,084,0,163] Not

8 | PEN-> [P H3b | 0,042n/s | 0,682 supported
[-0,248;0,116] Not

9 | PSC->1IP H3c | -0,047n/s | -0,621 supported
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. t- 95% BC .
No Hypothesis B value | Bootstrap CI Conclusion

[0,146;0,419] supported

10 | ATT > 1P H4 | 0,339%** | 5,156

0,039;0,357 ted
11 | PBC->1P H5 | 0,221%** | 3 644 [ 1 | supporte

0,05;0,273 ted
12 | SN->TIP H6 | 0,200%** | 3,369 [ ] supporte

13 | CP->1P H7 | 0,245%** | 3,561 | [0,081;0,357] | supported
Df = 440, y2 = 841,457,P =0,000.
x2/df =1,912, GFI = 0,908, RMSEA = 0,042, NFI = 0,912, TLI = 0,950, CFI =
0,956.
Squared Multiple Correlations (R?): Attitude (ATT) = 0,557; IP (intention to
participate) = 0,605; CP(Community pride ) = 0,618.
Notes: *** P <(0.001; NS: Not statistically significant.
Source: Summary of research results (2025)

3.7 Mediating effects of attitude and community pride

The results indicate that all 6/6 proposed mediation hypotheses
are supported.

Attitude plays a fully mediating role in the relationship between
PEC and IP (H8a) (B = 0.121, p = 0.001). Similarly, attitude fully
mediates the relationship between PEN and IP (H8b) (B = 0.082, p =
0.009). In addition, attitude fully mediates the relationship between
PSC and IP (H8¢) (B = 0.089, p = 0.001).

Community pride fully mediates the relationship between PEC
and IP (H9a) (B =0.111, p = 0.002). Similarly, community pride fully
mediates the relationship between PEN and IP (H9b) (B = 0.047, p =
0.026). In addition, community pride fully mediates the relationship
between the PSC and IP (H9¢) (B = 0.063, p = 0.005).

3.8 Moderating effect of participation status

The structural weights comparison indicated a significant
difference between the constrained and unconstrained models,
confirming the moderating effect of participation status.
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The multi—group analysis identified two significant differences in
relationships between the two groups. (i) PEN had a positive effect on
ATT among participants (p = 0.371, p = 0.000), but not significant
among nonparticipants in marine tourism development activities (f =
0.148,p=0.101). (ii) ATT had a positive effect on IP that was stronger
among participants (f = 0.550, p = 0.000) than among nonparticipants
in marine tourism development activities (f = 0.196, p = 0.026).

CHAPTER 4. DISCUSSION AND MANAGERIAL
IMPLICATIONS
4.1 Discussion of the findings
The role of perceived positive (economic, environmental, and socio—
cultural) impacts of marine tourism (PEC, PEN, PSC)
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PEC, PEN, and PSC were found to positively influence
residents’ attitudes and community pride. These findings suggest that
destination stakeholders should implement policies and programs that
optimize and equitably distribute tourism benefits, diversify local
livelihoods, preserve and promote socio—cultural values, and
strengthen environmental awareness and conservation practices. Such
initiatives can reinforce residents’ positive perceptions, thereby
fostering a more favorable attitude and stronger community pride.

However, PEC, PEN, and PSC do not directly foster residents’
intention to participate in marine tourism development activities. This
implies that policies are necessary to remove bottlenecks that hinder
people's intention to participate in the development of marine tourism
in economic, environmental, and sociocultural aspects.

The role of attitude (ATT)

ATT was found to have a significant positive effect on
residents’ intention to participate in marine tourism development.
Therefore, government authorities should implement transparent
policies regarding the benefits of participation, ensure the equitable
distribution of tourism benefits, and strengthen residents’ roles in
marine tourism development strategies to enhance their intention to
participate.

The role of perceived behavioral control (PBC)

PBC influenced residents’ intention.  Accordingly,
stakeholders should implement coordinated policies and capacity—
building initiatives that increase their confidence and willingness to
engage in marine tourism development activities.

The role of subjective norm

SN positively influenced residents’ intention. In situations
where the influence of family and friends is dominant, the role of
stakeholders remains limited. Therefore, strategies to strengthen
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residents’ participation should reinforce the leadership role of
government authorities and key community stakeholders in shaping a
favorable SN.

The role of community pride (CP)

CP positively influenced residents’ intention. These results
suggest that policymakers need to nurture and reinforce community
pride as a soft tool for increasing intent.

The mediating role of community attitudes and community pride

ATT and CP fully mediated the relationships between PEC,
PEN, PSC, and residents’ intention to participate in marine tourism
development activities. Accordingly, destination managers should
move beyond communicating tourism benefits and focus on
transforming these perceptions into positive attitudes and community
pride by showcasing successful models of community participation
and promoting local identity and cultural heritage.

The moderating role of participation status

Participation status moderated two structural relationships in
the model. Therefore, to promote intention by people who have never
engaged in marine development activities, destination policies need to
create many favorable conditions and opportunities for practical
participation in marine tourism development activities. For
participants, sustained engagement can be promoted by improving
service quality, upgrading infrastructure, and strengthening
institutional support to encourage their long—term commitment to
marine tourism development.

4.2 Policy recommendations to foster residents’ intention to
participate in marine tourism development in Binh Thuan
province
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4.2.1 Enhancing perceived positive (economic, environmental, and
socio—cultural) impacts of marine tourism to strengthen attitude and
community pride
» For local authorities
Economic dimension: Develop sustainable dual-livelihood
policies by integrating tourism into existing coastal livelihoods and
strengthening regulation of tourism—related business activities.
Socio-cultural dimension: regularly restore, organize, and
enhance traditional festivals; promote local cuisine and traditional
crafts as tourism assets to reinforce community pride; strengthen
measures to prevent tourism—related social problems; and invest in
public infrastructure that benefits both residents and visitors.
Environmental dimension: Address the shortage of public
beach access and ensure that future coastal tourism planning reserves
adequate shared space for both residents and tourists. Strengthen
environmental monitoring and enforcement, particularly by
organizing community forums to promote environmental awareness,
conservation practices, and shared responsibility for protecting marine
resources.
» For enterprises
They should act as key partners in equitably sharing economic
benefits with residents while actively collaborating with local
communities to preserve cultural heritage and protect the environment.

» Policy for nonparticipants

Local authorities: Environmental protection initiatives should not
be implemented in isolation but must be linked to tangible economic
and socio—cultural benefits for residents.
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Enterprises: Enterprises should strengthen environmentally and
socially responsible practices at the local level to foster trust and
encourage future participation.

» Policy for participants

Local authorities: it is necessary to empower residents to manage
and protect the environment and to consult on policies to conserve
marine tourism resources in the locality.

Enterprises and tourism associations: support these groups in
developing sustainable business models that contribute to marine
environmental conservation.

4.2.2 Enhancing perceived behavioral control

For local authorities: Local governments should act as both
technical and financial enablers by providing preferential credit
schemes, facilitating tourism-related start-up loans, and
implementing temporary tax reduction policies for households
engaged in tourism service provision.

In addition, long—term training programs should be implemented
alongside the development of dedicated expert teams to provide
continuous support and guidance for their entrepreneurship.

For enterprises: Tourism enterprises should serve as a bridge for
market access and provide direct technical support.

For residents: Adopt a proactive learning orientation by
participating in training programs and workshops to enhance relevant
skills. They are encouraged to effectively leverage available
household resources to transform or integrate them into tourism—
related services, and to establish cooperative networks with other
residents to mitigate risks during the initial stages of engagement in
marine tourism development activities.

4.2.3 Strengthening subjective norm
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For local authorities: implement long—term communication and
community education strategies in which respected residents serve as
key communication agents to enhance message credibility and social
influence. Increase transparent dialogue about planning,
compensation, and the land-clearing process to build trust among
residents. In addition, recognize and reward exemplary individuals
and effective models to reinforce positive subjective norm.

For community organizations: They play a pivotal role in shaping
residents’ opinions.

For residents: Residents should enhance their sense of collective
responsibility and cooperation within the community, voluntarily
comply with shared norms of civilized conduct and landscape
protection, and actively share knowledge and motivation with younger
generations, thereby fostering intergenerational continuity in
participatory marine tourism development.

PART III. CONCLUSION
Residents' participation plays an important role in the
management of sustainable marine tourism destinations. Therefore,
studies on residents’ participation in marine tourism have been
conducted since the early years and have steadily increased in number.
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The studies mainly focus on residents’ perceived impact of tourism,
attitudes, and intentions to support, while limiting research to
exploring residents’ intentions to participate in marine development.
In addition, emotional factors play a vital role in predicting intentions;
however, studies that focus on emotional factors have not been fully
considered (Wang & nnk., 2021). Especially, the mediating role of
community pride between residents’ perceptions of positive impacts
and intentions. Besides, TPB has been used extensively to examine
tourists’ behavioral intentions; however, there is limited research that
extends TPB to SET to examine the mediating role of attitudes
between perceived positive impacts and residents’ intentions to
participate in marine tourism development. On the other hand, TPB
not only explains initial behavioral intention but also explains the
intention to continue and maintain the behavior; however, most studies
focus on a homogeneous group without considering differences in
motivations for intent formation between participants and non-
participants in marine tourism development activities. Before and after
the merger into Lam Dong province, in Binh Thuan, marine tourism is
identified as a driver of economic growth, and development tourism
policies emphasize the role of residents’ participation in tourism
development. However, current policies often call for residents’
participation but lack a scientific basis for explaining the mechanism
underlying residents’ intent. To address these gaps, the study selects
the Planned Behavior Theory (TPB) framework as the foundation. It
expands it by integrating social exchange theory (SET) to examine the
mediating role of attitudes between perceived positive impacts and
residents’ intentions to participate in marine tourism development.
Community pride is an emotion based on social identity theory (SIT),
and the mediating role of community pride is the effect stage of the
CAC model. At the same time, the moderating role of participation
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status is examined in the above relationships to clarify the factors
affecting residents’ intention to participate in the development of
marine tourism in Binh Thuan.

Main findings of the dissertation

Residents’ perceptions of positive impacts of marine tourism
(economic, environmental, and socio—cultural) serve as key drivers
that foster community pride and promote a positive attitude toward
participation in marine tourism development activities.

Perceived behavioral control, subjective norm, community
pride, and attitude all exert significant positive effects on residents’
intention to participate in marine tourism development activities.

Community pride and attitude fully mediate the relationships
between residents’ perception of the positive impacts of marine
tourism (economic, environmental, and socio—cultural) and their
intention to participate in marine tourism development activities.

The multi-group analysis revealed statistically significant
differences between residents who had participated in or were
currently participating in marine tourism development activities
(participants) and those who had never participated (nonparticipants)
in two structural relationships. (i) Perceptions of positive
environmental impacts of marine tourism significantly influenced the
attitude of participants, whereas this relationship was not statistically
significant for nonparticipants; (ii) attitude positively influenced
intention in both groups; however, the effect was significantly stronger
for participants than nonparticipants.

Based on these findings, the dissertation proposes managerial
and policy implications to enhance residents' perceptions of the
positive impacts of marine tourism (economic, environmental, and
socio—cultural) in order to strengthen community pride and foster a
more favorable attitude toward participation. In addition, the proposed
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recommendations emphasize improving perceived behavioral control
and reinforcing the influence of subjective norms to encourage
stronger intentions to participate in marine tourism development.

Theoretical and practical contributions of the dissertation

Theoretical contributions

The dissertation extends the Theory of Planned Behavior (TPB)
by integrating Social Exchange Theory (SET) and incorporating
perceived positive impacts as an antecedent to attitude, thereby
providing a more comprehensive explanation of the formation of
intention to participate.

By examining continued intention to participate alongside initial
intention to participate, the study adds depth to the application of TPB
in community behavior research.

The study validates the mediating roles of attitude and
community pride in the relationship between perceptions of the
positive (economic, environmental, socio—cultural) impacts of tourism
and residents’ intention to participate in marine tourism development,
thereby enhancing understanding of how psychosocial factors
transform perceptions into behavioral intentions.

The analysis of participation status as a moderating variable
strengthens the academic value of the TPB — SET framework and
contributes to theoretical development by reflecting the diversity of
community behavior.

Practical Implications

The dissertation provides empirical evidence on the mechanism
underlying residents’ intention to participate in marine tourism
development, thereby informing destination managers and local
authorities in designing policies that promote residents’ participation.

By identifying differences between participants and
nonparticipants. Perceived positive environmental impacts influence
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attitude only among participants, whereas the effect of attitude on
intention to participate is stronger among participants than among
nonparticipants. The study provides a basis for developing targeted
strategies for different groups.

The findings on perceived positive impacts, attitude, and
community pride provide practical guidance for communication
strategies and policymaking to enhance residents’ participation in
marine tourism development.

Limitations of the dissertation and directions for future
research

First, due to limited access to household lists, the survey sample
was selected using quota and convenience sampling across five coastal
districts/towns/cities. While the sample covers key locations and is
sufficiently large to test the research model, the findings may have
limited generalizability. Future studies should replicate this research
in other coastal tourism destinations. In addition, respondents aged
18-35 accounted for 44% of the sample, lower than those aged 36 and
above (56%), which may affect generalizability; future research could
balance the age distribution. The cross-sectional design also limits the
assessment of relationship stability over time, suggesting the need for
longitudinal studies. Although respondents from Phti Quy Island were
included, the sample size remained relatively small; future research
should increase the number of island respondents to enable
comparisons between mainland and island residents.

Second, this study applies SET as a complementary framework
to the TPB but examines SET only from a positive perspective
(benefits), excluding negative aspects (costs). This may limit a
comprehensive understanding of residents’ perceptions. Future studies
should consider both positive and negative impacts. Moreover, recent
research indicates that the political/policy dimension also plays an
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important role in explaining behavioral intentions (Wong et al., 2022).
Future research could therefore incorporate this dimension.

Third, this study examines residents’ perceptions of positive
tourism impacts, attitudes, community pride, social norms, and
perceived behavioral control in shaping participation intentions.
However, it may not capture all relevant factors, particularly
emotional ones such as place attachment (Wong et al., 2022), sense of
belonging (Del Chiappa et al., 2018), and emotional solidarity (Erul &
Woosnam, 2022). Future research could integrate additional
psychological perspectives.
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